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Installation of Synappx Manage Direct for Selected A4 Models 

Installation 
1. From browser, navigate to http://<MFP_IP_ADDRESS> e.g., http://XXX.XX.XXX.XX 
2. From the left side menu, select Apps. 

3. Expand Installed Apps section, select Install an app. 

4. Select Browse, navigate to the FLS file and select Open (e.g., SynappxManage-1.0.fls) 

5. Select Install 

 
6. Navigate to and expand the Synappx Manage Direct application details section and select Configure. 

SYNAPPX™ MANAGE 
 

MFP APPLICATION INSTALLATIION GUIDE 



To enable MFP 
Direct Function, select Enable.  

7. For Server URL paste URL from Synappx Manage Portal. See section on Obtaining Server URL from Synappx 

Admin Portal. 

8. Select Apply to apply values. 

 

Obtaining Server URL from Synappx Admin Portal 
1. Log in to Synappx Admin Portal. Select Manage (if more than one Synappx app is active). 

2. Select Customer for the device. 

3. Navigate to Devices > MFP/Printers. 

4. Select + (Register Device) 

 



5. Under Direct Connection, select Copy URL 

 
6. The Direct Connection URL will be input into the Configure section of the Synappx Manage Direct app device 

embedded web page. 

Check Now Operation 
The following steps describe how to perform the Check Now operation. 

1. Navigate to Apps.  
2. Expand Launch Apps. 
3. Select Launch for the Synappx Manage Direct application. 

 
4. A new browser tab will be displayed.  
5. Select Check Now button. 

 



 
6. If successful you will see the following message. 

 

Proxy Support (Only if Proxy is Used) 
There are 2 methods to enable proxy support on Luna 2. 
If Method 1 does not work, please try Method 2. 

Method 1 
1. From the device’s Embedded Web Server navigate to Apps > App Framework Configuration. 

2. Select checkbox for Use printer’s proxy settings. 

 
3. Select Save to save changes. 

4. Navigate to Network/Ports > HTTP/FTP Settings. 

5. Input proxy server IP address in HTTP Proxy IP Address field. 



6. Input proxy server port in HTTP Default IP Port field. 

7. If required, input proxy username in User Name field. 

8. If required, input proxy password in Password field. 

 
9. Select Save to save changes. 

Method 2 
1. From the device’s Embedded Web Server navigate to Apps > App Framework Configuration. 

2. Uncheck Use printer’s proxy settings. 

 
3. Input proxy server IP address in HTTP: Proxy Server field. 

4. Input proxy server port in HTTP: Proxy Port field. 

5. If required, input proxy username in Proxy Username field. 



6. If required, input proxy password in Proxy Password field. 

 
7. Select Save to save changes. 

Compatibility1 
 

MFP Models Printer Models 

MX-C607F MX-C607P 

MX-C507F MX-C507P 

MX-C407F MX-C407P 

MX-C557F MX-C528P 

MX-C528F MX-C428P 

MX-C428F MX-B707P 

MX-C358F MX-B557P 

MX-C357F  

MX-B707F  

MX-B557F  

MX-B468F  

MX-B467F  

MX-B428W  

MX-B429W  

 
1 Additional multifunction and printer models for the European market are also supported. 
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