SHARP SYNAPPX’

SYNAPPX™ MANAGE

MFP APPLICATION INSTALLATIION GUIDE

Installation of Synappx Manage Direct for Selected A4 Models

Installation
1. From browser, navigate to http://<MFP_IP_ADDRESS> e.g., http://XXX.XX.XXX.XX

2. From the left side menu, select Apps.
3. Expand Installed Apps section, select Install an app.
4. Select Browse, navigate to the FLS file and select Open (e.g., SynappxManage-1.0.fls)
5. Select Install
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6. Navigate to and expand the Synappx Manage Direct application details section and select Configure.
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Description Enables direct communication with Synappx Manage services.
Version 1.03

Vendor name Sharp Corporation

Vendor email Synappx-support@sharpsec.com

Vendor web site hitps://business sharpusa.com/synappx

License Status MNone Required

To enable MFP

Direct Function, select Enable.
7. For Server URL paste URL from Synappx Manage Portal. See section on Obtaining Server URL from Synappx

Admin Portal.
8. Select Apply to apply values.
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Obtaining Server URL from Synappx Admin Portal
1. Loginto Synappx Admin Portal. Select Manage (if more than one Synappx app is active).
2. Select Customer for the device.
3. Navigate to Devices > MFP/Printers.
4. Select + (Register Device)
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5. Under Direct Connection, select Copy URL

B Monitoring & Management

Add Device

From File

Import devices from a file.

Direct Connection

Copy the following URL to the device's Enhanced FSS settings web page. Refer to the support-site for a list of
supported models.

URL: htlps://  URL provided by Manage @

Expiration: 4/25/2026 4:47 PM

Connect via Agent

Go to Agents page to register new devices. Synappx Manage Agent needs to be installed on a PC prior to device Go to Agents Page
registration

Close

6. The Direct Connection URL will be input into the Configure section of the Synappx Manage Direct app device
embedded web page.

Check Now Operation

The following steps describe how to perform the Check Now operation.
1. Navigate to Apps.
2. Expand Launch Apps.
3. Select Launch for the Synappx Manage Direct application.
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4. A new browser tab will be displayed.
5. Select Check Now button.

Check Enhanced FSS Connection

Check Now




6. If successful you will see the following message.

Check Enhanced FSS Connection

Check Now

"Your request was successfully processed.”

Proxy Support (Only if Proxy is Used)

There are 2 methods to enable proxy support on Luna 2.

If Method 1 does not work, please try Method 2.

Method 1
1. From the device’s Embedded Web Server navigate to Apps > App Framework Configuration.
2. Select checkbox for Use printer’s proxy settings.
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E’:fy Framework Version Status
E-mail Embedded Solutions 700 Enabled
FIEF'B Drive Cloud Solutions 230 Enabled
Network/Ports
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‘ggd:ss‘ Book Total Used Free
ortcuts
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3. Select Save to save changes.
4. Navigate to Network/Ports > HTTP/FTP Settings.
5. Input proxy server IP address in HTTP Proxy IP Address field.
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6. Input proxy server port in HTTP Default IP Port field.
7. If required, input proxy username in User Name field.
8. Ifrequired, input proxy password in Password field.

HTTP/FTP Settings

Proxy

HTTP Froxy IP Address 20.3.123.221 Example: 123.123.123.123
P

HTTF Default IP Port [3131 J Example: 80

FTP Proxy IP Address mooao |  Example: 123.123.123.123
e
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Local Domains Example: Id1.yourcomp.com
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9. Select Save to save changes.

Method 2
1. From the device’s Embedded Web Server navigate to Apps > App Framework Configuration.
2. Uncheck Use printer’s proxy settings.

App Framework Configuration

Framework Version Information

Framework Version Status
Embedded Solutions 7.0.0 Enabled
Cloud Solutions 230 Enabled
Framework Resource Information
Total Used Free
Memory 32,768 KB 17,957 KB 14,611 KB (45% Free)
Storage 729632 KB 292 992 KB 436,640 KB (60% Free)

Framework Configuration
Allow Remote Flashing
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3. Input proxy server IP address in HTTP: Proxy Server field.
4. Input proxy server port in HTTP: Proxy Port field.
5. If required, input proxy username in Proxy Username field.



6. If required, input proxy password in Proxy Password field.

settings specified below.
HTTP:
Proxy Server (203123221 ] The IP address of the HTTP
h g Proxy sernv eave blank for
no HTTP proxy
Proxy Port (8181 ) The HTTP proxy server port
HTTPS:
Proxy Server [ ‘| The IF address of the HTTPS
- g proxy server. Leave blank for
no HTTPS proxy.
Proxy Port (B0 |  The HTTPS proxy server port
Proxy Credentials
Proxy Username I'sharp ] Proxy username. Leave blank
h if no proxy authentication used.
Proxy Password — | Proxy password. Leave blank if
b : no proxy authentication used
DNS TTL (172800 | The number of seconds a DNS
— name be cached. Use -1 to
cache forever and 0 to disable
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fo store and
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Accept Cookies
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7. Select Save to save changes.

Compatibility!

MFP Models Printer Models
MX-C607F MX-C607P
MX-C507F MX-C507P
MX-C407F MX-C407P
MX-C557F MX-C528P
MX-C528F MX-C428P
MX-C428F MX-B707P
MX-C358F MX-B557P
MX-C357F

MX-B707F

MX-B557F

MX-B468F

MX-B467F

MX-B428W

MX-B429W

! Additional multifunction and printer models for the European market are also supported.



SHARP ELECTRONICS CORPORATION
100 PARAGON DRIVE, MONTVALE, NJ 07645
SHARP 1-800-BE-SHARP « www.sharpusa.com

©2021 Sharp Electronics Corporation. All rights reserved. Design and specifications subject to change without notice. Sharp, Synappx and all
related trademarks are trademarks or registered trademarks of Sharp Corporation and/or its affiliated companies.



