Date : Jul. 22, 2026

DIGITAL FULL COLOR MULTIFUNCTIONAL SYSTEM (OPTION) : BP-C131WD/ C131PW.

No. :CCE-3580

Technical Report

CAUTION FOR REPLACEMENT OF MFPC PWB
(Firmware update before clearing of U2 trouble)

1. Model Name:

2. Precaution

BP-C131WD, BP-C131PW, BP-22C20, BP-22C25

If an EEPROM is removed from an MFPC PWB manufactured in June 2025 RC or later and
installed on an MFPC PWB manufactured in May 2025 RC or earlier, administrator login may
become unavailable after executing SIM16 (to clear a U2 trouble), depending on the
firmware version.

Please update the firmware to the latest version before clearing the U2 trouble.

*Make sure to select “ALL” in SIM49-01.

1) Transfer the EEPROM from the existing MFPC PWB to the new MFPC PWB, and then install the
new MFPC PWB in the machine.

Ground yourself using a grounding wrist strap during the procedure.

2) Upgrade the firmware to the latest version

3) If a U2 trouble occurs, use SIM16 to clear it.

4) After rebooting the machine, make the following settings.
Set the appropriate country code using SIM66-2 (this clears the software switches related to FAX).

5) Set the date and time.
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