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TECHNICAL INFORMATION 

DATE OF ISSUE: May. 25, 2026 

ISSUE NO.: CSPD-2026-081 

BPC131WD- BPC131PW- OCCASIONAL ERROR IN HTTPS COMMUNICATION VIA PROXY 

HTTPS communication via a proxy may result in errors with the firmware version listed below. 

*As of now, there have been no reports from the market regarding this matter.

The special ROM addressing this issue has been released. Please install the special ROM on an

individual basis when the trouble is reported.

[Applicable models/Firmware version] 

Applicable models Firmware version 

Maia MFP BP-C131WD CCE-3451: 0400E200_25121100 

CCE-3525: 0402E200_26042700 

Maia Printer BP-C131PW CCE-3451: 0400E200_25121100 

CCE-3525: 0402E200_26042700 

[Symptom] 

When HTTPS communication for the following functions is routed through a proxy, some proxy servers 

may flag it as an error. 

・FSS

・Enhanced FSS

・SMTP OAuth authentication

[Cause] 

When introducing OSA-LE, a merge from the CR series was performed to enable IPv6 for HTTP 
communication. However, the "Host header" for HTTP was not included when connecting to the proxy 
server via HTTPS due to a merge mistake. 

[Firmware modification] 

・MaiaMFP_0402E2a0_26052000

・MaiaPrinter_0402Y2a0_26052000

・Helios_0402C2a0_26052000

*We are working towards official firmware support with a target release date of July 2026 (RC).

https://service-support.sharp.co.jp/ja/node/660951



